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HOPE Scotland CIC 

Urban Nature Membership Terms and Conditions 

 

1. Membership Criteria/Guidelines 

1.1 HOPE Scotland CIC is catered to vulnerable children, families, and young people to help 

support their social and emotional needs though play, animal interaction and outdoor 

experiences. Parents/carers must use their discretion to determine whether or not this setting 

would be suitable to for their child/ren. 

1.2. Urban Nature has been developed as a specialised outdoor play centre for children who 

have experienced trauma in their lives and/or are in the care system, and present social, 

emotional, and/or behavioural needs. Please note that we will only accept members who meet 

these specific requirements. Full details must be provided in the welcome pack which 

members will receive upon purchasing a membership. For any specific questions regarding 

this membership criteria, please contact us on hopescotlandcic@gmail.com before purchasing 

a membership. 

1.3. Please be aware that we are unable to provide 1:1 support, and therefore parents/carers 

are solely responsible for their child/ren at all times when accessing the play centre. 

Parents/carers again must use their discretion to determine whether or not this setting would 

be suitable to for their child/ren. 

1.4. Please also be aware that Urban Nature is a busy fully working farm with animals, and 

other children/families attending. Parents/carers again must use their discretion to determine 

whether or not this setting would be suitable to for their child/ren. 

1.5. If your child uses a wheelchair, please contact us prior to purchasing a membership. 

 

2. Siblings Attending 

2.1. We offer bronze, silver, and gold memberships. Bronze memberships do not include any 

siblings, silver includes one sibling aged 3+, and gold includes two or more siblings aged 3+. 

2.2. Siblings can only attend play centre bookings and events. 

2.3. Siblings under the age of three can attend these free of charge.  
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2.4. Please note that any siblings who come under the membership criteria stated above must 

purchase their own membership separate from other siblings. 

 

3. Data Protection/Confidentiality 

3.1. All documentation will be held securely and will only be accessed by staff at HOPE 

Scotland CIC, under GDPR guidelines. All members will receive a copy of our privacy 

policy in their welcome pack. 

3.2. HOPE Scotland CIC and its members agree to keep any and all confidential information 

that is obtained about the other strictly confidential.  

3.3. ‘Confidential information’ relates to any information or matter concerning the business, 

sensitive information about children and families, or any other affairs which are not in the 

public domain. 

3.4. ‘Confidential information’ shall not include any information that either party is required 

to disclose by law, or which has come into the public domain other than by breach of this 

agreement. 

3.5. Failure to comply with this agreement will result in the immediate termination of 

membership. 

 

4. Termination of Membership 

4.1. HOPE Scotland CIC reserves the right to terminate a membership at any time, if for 

example we feel that the service is not suitable to the child. 

4.2. You may cancel your membership at any time by emailing us at 

hopescotlandcic@gmail.com. You will be charged up until the end of the month of 

cancellation and may access all services as normal until the end of the month. 

 

5. Payment Terms 

5.1. We have a three tier membership programme. Bronze memberships are charged at £10 

per month, silver memberships at £15 per month and gold memberships at £20 per month. 

Each of these memberships has its own benefits as highlighted on the membership section of 

our website. 
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5.2. Memberships are charged via a monthly direct debit. Failure to keep up payments may 

result in the termination of your membership. Please contact us if you experience difficulty in 

keeping up payments. 

5.3. Please be aware that on top of the monthly membership cost, visits to Urban Nature will 

have an additional cost per visit. 

5.4. Should we at any time change our membership prices, all members will be notified via 

email at least one month in advance of any changes. 

5.5. You may cancel your membership at any time by emailing us at 

hopescotlandcic@gmail.com. You will be charged up until the end of the month of 

cancellation and may access all services as normal until the end of the month.  

 

6. Changes to Membership Terms 

6.1. HOPE Scotland CIC is free to unilaterally change membership terms and conditions 

without giving further notice to individual members. Such changes will, unless otherwise 

stated, take immediate effect. HOPE Scotland CIC will publish changes to its terms and 

conditions on its website. However, members are responsible for keeping themselves updated 

in relation to any changes to the terms and conditions. 

 

7. Liability Disclaimers 

7.1. As stated in section 1.3. HOPE Scotland CIC are unable to provide 1:1 support, and 

therefore parents/carers are solely responsible for their child/ren at all times. This means that 

we cannot take responsibility for any accidents/injuries which occur due to a lack of 

supervision. 

7.2. Risk assessments of the site are carried out frequently, and copies of these are available 

upon request from members/parents/carers. We cannot take responsibility for any 

accidents/incidents which occur as a result of risks highlighted in the risk assessment. Such 

risks include human error, bites/kicks from animals etc. All other risks are included in the 

risk assessments mentioned above. 
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